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SETTING THE STAGE
Quick Glossary

• Chronic Homelessness:

• A homeless individual/head of household with a disability 

• Must have been homeless for at least 12 months or on at least 4 separate occasions in the last 3 
years

• Emergency Shelter: a location to sleep overnight, often on a first come, first served basis. 

• Bridge Housing: temporary residence, ranging from 6 to 24 months. It typically includes supportive 
services to help residents secure some stability and enhance their employability. Also known as 
“interim” or “transitional” housing.

• Rapid Re-Housing: moves people quickly out of homelessness and into their own housing, while 
providing temporary time-limited assistance that covers move-in costs, deposits, and rental and/or 
utility assistance, along with case management. 

• Permanent Supportive Housing: a program designed to provide housing and supportive services on a 
long-term basis to formerly chronic homeless people. 



Key Findings



WHO ARE OUR HOMELESS?

• Mainly long-term Orange County residents:  68% of those surveyed had 
been here over 10 years

• Predominantly US-born individuals:  90%

• Middle aged:  52% are age 50 or older

• Mostly non-Hispanic White:  47%

• Primarily male:  57%

• Live with Children under 18:  17%

• Reporting Fair/Poor Health:  45%



TOP 3 REASONS FOR HOMELESSNESS

• Securing or retaining jobs with sustainable wages: 40%

• Finding or retaining affordable housing: 36%

• Family issues: 28%



Annual Cost of Addressing Homelessness Across 

Four Institutional Sectors in OC:_________     
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Notes:  Housing agencies are agencies providing Emergency Shelter, Bridge Housing, Rapid Rehousing, or Permanent 
Supportive Housing services. The figure provided totals the program budget spent on homelessness across these agencies. 
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Annual Cost of Addressing Homelessness 
By Cost Cluster
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CHRONIC VS NON-CHRONIC ON THE STREETS
AVERAGE COSTS PER PERSON, PER YEAR
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Notes: Cost estimates consider utilization of soup kitchens, food pantries, substance abuse services, ambulance services, ER services, 
inpatient hospital stays, mental health services, other health services, motel/voucher/rental assistance services, shelter nights, transitional 
housing nights, rapid rehousing nights, PSH nights, policing, nights in jail/prison. These estimates do not capture other potential costs, 
including probation, changes in property values, park maintenance costs, etc. Reports from the last month are annualized.
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THE TURNING OF THE TIDE

• George H.W. Bush: Research findings change the federal 
conversations on homelessness

• George W. Bush: push for communities to create ten year plans to 
end chronic homelessness using evidence based practices
• Clear distinction made between chronic and non-chronic homelessness

• Foreword movement with new model: Housing First

• Obama: expands goal to end ALL types of homelessness, chronic, 
non-chronic, youth etc.



Philosophy: 
People should be permanently housed 
AND provided support services as 
quickly as possible. Homelessness is 
viewed first and foremost a housing 
problem and is treated as such. E.g. 
Permanent Supportive Housing and Rapid 
Re-Housing.

HOUSING FIRST MODEL
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NON-CHRONIC STREET VS NON-CHRONIC IN RAPID RE-HOUSING 
AVERAGE COSTS PER PERSON, PER YEAR
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Notes: Cost estimates consider utilization of soup kitchens, food pantries, substance abuse services, ambulance services, ER services, 
inpatient hospital stays, mental health services, other health services, motel/voucher/rental assistance services, shelter nights, transitional 
housing nights, rapid rehousing nights, PSH nights, policing, nights in jail/prison. These estimates do not capture other potential costs, 
including probation, changes in property values, park maintenance costs, etc. Reports from the last month are annualized.
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CHRONIC STREET VS CHRONIC HOUSED 
AVERAGE COSTS PER PERSON, PER YEAR
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Notes: Cost estimates consider utilization of soup kitchens, food pantries, substance abuse services, ambulance services, ER services, 
inpatient hospital stays, mental health services, other health services, motel/voucher/rental assistance services, shelter nights, transitional 
housing nights, rapid rehousing nights, PSH nights, policing, nights in jail/prison. These estimates do not capture other potential costs, 
including probation, changes in property values, park maintenance costs, etc. Reports from the last month are annualized.
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TO HOUSE AND PROVIDE SERVICES 

TO ALL OF OC’s CHRONICALLY
HOMELESS WOULD 

SAVE $42M
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Executive Summary 
&

Full Report Available at

https://www.unitedwayoc.org/resources
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Our overall goal is to end homelessness in Orange County. Key to achieving this is 
implementing the recommendations laid out in the groundbreaking 2017 UCI 
Homelessness Cost study. To that end, we will:

• Rally our community in support of a permanent supportive housing solution for 
chronically homeless individuals.

• Identify homes for our chronically homeless neighbors in need through accessing 
existing rental units and by working with our partners to support and champion efforts 
to develop new units.

• Work with the County and others to leverage data that can help the community gain 
detailed insights so that we may enhance the overall system of care.

Goals of United to End Homelessness

https://www.unitedwayoc.org/wp-content/uploads/2017/03/Orange-County-Cost-Study-Homeless-Executive-Summary.pdf


Action Items
Take the survey

Sign the proclamation

Follow us on social media

Spread the word!

UnitedToEndHomelessness.org

#EndHomelessnessOC


